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Position Description

Position Title:  
Youth in Care Program Manager
Reports to:  

Executive Director 

Position Overview:  As a part of a team of equals, and situated in a youth-driven organization, the Network Manager is responsible for the development, delivery and overall management of programming and services that assist young people in and from government care.  These programs and services could include those related to: rights, advocacy and participation in decision-making, transitioning into and out of care, employment, education, and others.  The manager takes lead on identified areas from our three year strategic plan as skills, passion and need exist.

Duties and Responsibilities:

Program and Project Development and Coordination:

· Participating and potentially leading the development of the overall vision for FBCYICN programming areas.  

· Ongoing research of other programs and resources, as well as, consulting with young people, service providers, and caregivers to ensure successful implementation of effective concepts and strategies are expected to be ongoing.  It will be important for the incumbent to establish and maintain a strong network of resources external to FBCYICN. 

Program and Service Delivery:

· Front-line delivery of new and existing programs, including one-on-one support to, and advocacy with, young people.

Teamwork and People Management:

· Responsible for posting, hiring, training and supervision of staff and volunteers required for the various initiatives.

· Required to excel in working in teams of equals to meet organizational goals.

Workshop Development, Coordination and Facilitation:

· Responsible for the development of workshop curriculum, as well as the coordination and facilitation of relevant workshops for, or consultations with, young people and/or those who work with them. 
Community Outreach, Education and Development:

· Required to promote FBCYICN, the issues facing young people in and from care, and the education of those who are involved in the lives of young people, including foster parents, social workers, community service providers, and other key players

· Creating meaningful partnerships with relevant agencies and individuals to enhance the services available to young people coming into and those exiting care is crucial.

· May be required to sit on various committees or working groups to facilitate the involvement of young people in decision-making.

Budget Management, Record Keeping & Reporting:

· Fiscal management over lead areas, 
· Tracking and reporting program participation and preparing quarterly and year-end reports for the Executive Director.
· Possibly being involved in fundraising strategies.

Qualifications:
· A minimum 5 years relevant work experience including program development, project management, and front-line delivery; 2 years experience in supervision of staff and volunteers;

· A passion for improving the lives of young people in and from care and a principled belief in the importance of meaningful youth participation;

· A strong understanding of the needs and issues facing young people in and from government care in BC, and the concepts and strategies of meaningful youth engagement 
· Willing to commit to FBCYICN and to continually strive to improve our work with and for young people in and from care

· Adaptability and the desire to take on new projects and learn new things

· A willingness to take ownership over their work, and the overall work of FBCYICN

· Excellent people skills, both as a coach and supervisor of people, as well as a strong, considerate and adaptable team player

· Excellent communication and presentation skills, including strong inter-personal competency;

· A sound understanding of personal/professional boundaries;

· Must have strong compassion, empathy, and active listening skills and be open and non-judgmental 
· Must participate actively and with consideration and compassion in the team, and be willing to help wherever needed
· A Criminal Records Review is required as part of any offer of employment;

· A new or renewed Emergency First Aid Certificate is required in this role;

· A passport and the ability to travel within and outside of B.C. and Canada is necessary. 
Working Conditions:  

Work will be performed out of the FBCYICN offices located in New Westminster, BC.  Some evening and weekend work is required to meet the needs of the young people. Possibility of travel within/outside of B.C. and Canada.

The candidate will be expected to follow FBCYICN policy and procedures, including the Code of Conduct, and the Team Charter.

Direct Reports:  

Future direct reports are to be expected.
Approved by:

_____________________________




Jocelyn Helland, Executive Director
Date Approved:
_____________________________
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