
For more information on MCFD’s response to COVID-19 for youth 
in and from care, visit https://www2.gov.bc.ca/gov/content/
family-social-supports/covid-19-information/youth-young-
adults-response-to-covid-19

HOW WILL THE HEALTH AND SAFETY OF YOUTH IN AND FROM CARE  
BE PROTECTED DURING COVID-19?

What We Know

If you need to support to make sure that your current living 
situation is healthy and safe, or you’re concerned about the health 
and safety of your placement, reach out to your social worker or 
AYA worker.

if you are a 
• Youth in foster care 
• Youth on Independent Living 
• Youth on Youth Agreements 
• Youth on an AYA
• Youth leaving care

Health & Safety

Public entry to facilities have been restricted. Connection to family 
and communtiy folks is important, so visits will be virtual or over 
the phone rather than in-person. Centres are using screening 
processes and following recommended cleaning and sanitation 
procedures.

if you are a 
• Youth in custody

if you are
• Any young person in or from care

For non-medical-related questions about COVID-19, 
call 1-888-COVID19 (1-888-268- 4319). Service is available from 
7:30 a.m. to 8:00 p.m. seven days a week. 

If you are concerned you may have been exposed to 
or are experiencing symptoms of COVID-19, call 811 or 
your primary care provider 

For general health-related questions, call 1-833-784-
4397. Service is available from 7:00 a.m. to midnight EST. 

For general information on COVID-19, see the BC 
Centre for Disease Control online resources at http://covid-19.
bccdc.ca/. 

If you think you may have symptoms, the BC Centre for 
Disease Control’s self-assessment tool can help you determine 
if you need further assessment of testing for COVID-19: http://
covid19.thrive.health

the best ways you can keep 
yourself and others healthy

1. Wash your hands with soap and water for at least 20 
seconds    

2. Use hand sanitizer with at least 60% alcohol    

3. Avoid touching your eyes, nose, and mouth 
especially with unwashed hands    

4. Avoid close contact with people who are at risk, 
especially seniors and people wtith compromised immune 
systems

5. Cover your mouth and nose with your arm 
when coughing or sneezing 

6. Clean and disinfect frequently touched objects and 
surfaces such as toys, electronics, and doorknobs    

7. Stay home if you are sick    

8. Avoid Crowded Places, like beaches and parks. Take 
transit and go to the store at off-peak times. Try not to 
take more trips to run errands than you need to.

9. Stay 2 metres (6 feet) away from other 
people when you go out, and consider wearing a mask

Information is up to date as of June 22, 2020.

MCFD is working with group homes and facilities to make sure 
they’re following the guidance and recommendations of BC’s 
Public Health Officer, Dr. Bonnie Henry.

if you are a 
• Youth in a group home or other residential facility


